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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of this
equipment is a label that contains, among other information, the FCC Registration
Number and Ringer Equivalence Number (REN) for this equipment. IF
REQUESTED. THIS INFORMATION MUST BE GIVEN TO THE TELEPHONE
COMPANY.

The REN is useful to determine the quantity of devices you may connect to your
telephone line and still have these entire devices ring when your telephone number is
called in most. But not all areas the sum of the REN’s of all devices connected to one
line should not exceed five (5.0). To be certain of the number of devices you may
connect to your line. As determined by the REN. You should contact your local
telephone company to determine the maximum REN of the area you are calling from.
If your telephone equipment causes harm to the telephone network. The Telephone
Company may discontinue your service temporally. If possible, they will notify you in
advance. But if the advanced notice is failed, you will be notified as soon as possible.
You will be informed of your right to file a complaint with the FCC.

Your telephone company may change in its facilities, equipment, operations or
procedures that could affect the proper functions of your equipment. If this occurs,
you will be notified in advance to give you an opportunity to maintain uninterrupted
telephone service.

If you experience trouble with this telephone equipment, please contact the following
address and phone number for information on obtaining service or repairs. The
Telephone Company may ask you to disconnect this equipment from the network until
the problem is solved or until that the equipment is not detected malfunctioning. This
equipment may not be used on coin service provided by the Telephone Company.
Connection to party lines is subject to state Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.

Note: This equipment has been tested and found to comply with the limitation for a
lass B digital device pursuant to Part 15 of the FCC Rules. These restrictions are
designed to provide reasonable protection against harmful interference when the
equipment is operated in a residential installation. This equipment generates, uses,
and can radiate radio frequency energy and if not installed and used in accordance
with the instruction manual may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If the equipment does cause harmful interference to radio or television
reception, which can be determine by tuning the equipment off and on, the user is

2
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suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected. Consult the dealer or an experienced radio TV technician
for help.

Notices:

(1) The changes or modifications not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment.

(2) Shielded interface cables and AC power cord if any must be used in order to
comply with the emission limits.

Notices to Australian users:

The modem card must only be used in a data terminal equipment (DTE) e.g. computer,
that has a screw down cover (lid). As unsafe voltages (TNV) exist on the modem card,
disconnect the modem card from the telephone line while the cover (lid) of the DTE
(computer) is removed.

Installation of the modem card in a DTE (computer) which does not require a tool to
open the cover (lid) will render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer).
Do not connect the customer equipment to the telephone line while the cover (lid) of
the DTE (computer) is open.

WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THIS INCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in
accordance with the Labeling Notice. This modem has been specifically configured to
ensure compliance with the ACA Standards. Do not adjust your modem or software
outside the values indicated as below. To do so would result in your modem being
operated in a non-compliant manner.
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Modem Commands:

Command Default Permissible Range
ATA - Do not use

ATB BO Do not set to B1
AT&G &G0 &G2

AT&P &P0O &P1

ATSn see table below

S reqister Default Permissible Range
S6 2 2t06

Call Attempts/Retries:
Applications software shall be configured so that no more than 3 attempts are made to
establish a connection to a given number (Note: if the modem can detect service tones,
up to10 attempts can be made). If the call sequence is unsuccessful, there shall be a
delay of at least 30 minutes before attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the
values shown as above will result in the modem being operated in a non-compliant
manner.

Consequently, this would be in violation of the Labeling Notice for this equipment,
and the Telecommunications ACT 1997 prescribes penalties for the connection of
non-compliant equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the internal modems of HSF series. HSF series use the
most advanced chip sets made by Conexant (originate from Rockwell), which can
support the software modem functions, increase CPU usage and reduce the price of
modems. The main purpose of HSF series is to assist your computer to connect to
others and the Internet through the phone line. Meanwhile, HSF series can also
support fax and voice. By using HSF series, you can use your PC not only as a
facsimile machine but also to talk or transfer your incoming calls into the voice
mailbox. We truly hope that our HSF series products can meet your need.

1.2 Packing

HSF series include the following accessories:

® Internal modem card

User’s manual

Application Software & Driver (CD-ROM)
Phone Cord
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Chapter 2 Specifications

2.1 Specifications

Line data rate 56000,54000,52000,50000,48000,46000,44000,42000,
40000,38000,36000,34000,33600,31200,28800,26400,
24000,19200,16800,14400,12000,9600,7200,4800,2400
, 1200, 600, 300

Modem protocol ITU-T V.90/K56flex/ITU-T
V.34bis/V.34/V.32bis/V.32/V.22bis/V.22/V.21/V.23 Bell
212A/103,V.80, V8/V.8bis

Chip Set Rockwell RCV56HSF
Interface PCI BUS
Fax Compatibility 14.4k bps Send/Receiver G3 compatible
Error Correction MNP2-4, V.42
Data Compression MNP 5,V.42bis
Max.DTE data rate 115200bps
PnP Built-in
Modem operation Dial up
Speaker phone Full duplex speaker phone
Audio Monitoring Mini-speaker and Programming Volume control
Line interface RJ-11.Line/Phone
Software Compatibility AT command set Compatible
System Requirement Pentium CPU 233 MMX, 16M RAM+, L2 cache256K
System compatibility OS Win95/98/ME/NT4.0/2000
@ g0 o oo

Q IE‘ %{3
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Chapter 3 Hardware Installation

3.1 Installing the Modem Card in Your Computer

1. Remove the computer’s case.
2. Insert the modem card into a spare PCI expansion slot.
3. Close the case.

3.2 Connecting the Modem to the telephone line

1.Unplug the telephone from the wall socket, then plug the telephone into the
socket on the back of the modem marked PHONE.

2.Plug the telephone cord supplied into the socket on the back of the modem
marked LINE.

3.Plug the other end of the cord into the wall socket.

=

Telephone

Wall Socket

COMPUTER

‘E ! W
COMPUTER : Mlcrnphnne
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Chapter 4 Software Installation

Power on your computer and modem and then start Windows 95/98/ME/NT/2000.
Windows 95/98/ME/2000 will detect the modem automatically.

4.1 Windows 95 B (OSR2)

1. You will see the message of PCI Communication Device shown on the screen.

However, it may vary with the type of the Mother board. Please insert the driver
CD supplied and click Next.

Fha o wall e

PO Coarvmuricston Davice
[ smcharsy poar kel dwvar, mabvel ard Indsrsl
il i e Bl e i

0 po barsm w e oe CIUROH e camre waih B crven .
i e

0 reomnaarsied fhal v et Wredoen seach e an
apciatec] crvee. 1o oo B, click Hicd bo contmus.

[ oo |

2. Click Other Locations... to search for the correct driver and location.

g
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3. Select the location of H:\HSF\Win9X and click OK. If your country is
Australia, please type H:\HSF\Win9X\Aus.

Select Other Location
Type the name aof the folder that containg the driver pou want. Ta search for a folder, click
Erowse.

Location

| IH SHEF i

Ok % Cancel |

4, Windows 95 will find the driver shown as below, then click Finish.

Update Device Driver Wizard

Windows found the following updated driver for thiz
device:

Conexant PCI Modem Enumerator

I you wartt to use this diver, click Finish. If this is not the
comect driver and vou want to zearch for a different driver
manually, click Other Locations.

Lacation of Driver

E’ winge

< Back Cancel

5. Click OK.

e Piaace innd e dizh. labaked HEF Wodankzialich! . mnd than cict
oF.
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6.  Use the Browse to find the location of the modem driver (H:\HSF\Win9X), or
you can type it by yourself, then click OK. If your country is Australia, please
type H:\AHSF\Win9X\AUS.

Copying Files.__

The file 'CNX2015.Inf on HSF
M odemlnstalDisk could not be found.

Cancel
Inzert HSF ModemlnstallDisk into the drive
selected below, and click OK.

Skip File

Details...

LCopy files from:
H:AHEF I 3 j Browsze...

RS
_ginfie |
[
[ = |

11
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4.2 Windows 98

1.  The message of PCI Communication Device will appear, however, it may
vary with the type of your Mother board. Please insert the driver CD supplied
and then click Next.

o s ymarciuss how s chssay. b

ML Coaromracston [Darvca

A, dewon drem @ moSvess progu Hat raben &

2. Select Search for the best driver for your device [Recommended] and click
Next.

b o e vl Wil b Y

T G o e best fhives s s e
___ P nirmtraied | -

™ Dieplag o izl of slltha civen i s 1ascikc
ecwee. 13 P oo velec | e derves o) et
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3. Select Specify a location and use the Browse to find the driver or type the path
(H:\HSF\Win9X) directly and then click OK. If your country is Australia,
please type H:\HSF\Win9X\Aus.

Add New Hardware Wizard

windows will search for new divers in its driver database
on your hard dive, and in any of the following selected
locations. Click Mest to start the search.

™ Floppy disk dives
[~ CO-ROM dive
™ Microsoft Windows Lpdate

¥ Specify a location:
JH:HE it

< Back | Mest » Q Cancel |

4. Windows will automatically search for the modem driver and then click Next.
Add Mew Hardware Wizard

“wiindows driver file search for the device:

Conexant PCI Modem Enumeratar

Windows iz now ready to install the best driver for this
device. Click Back to select a different driver, or click Next
ta continue.

Location of driver:

@ H:AHSFAWAN ST 2015M.INF

< Back I Mest > :I Cancel

13
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5. Click Finish.

\} Ciorupcant: PO Fdadier Erasee sio

‘wfruchres b it ol e mllmans ot e ft
et et S e

R i R
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4.3 Windows ME

1.  The message of PCI Communication Device will appear, however, it may
vary with the type of your Mother board. Then select Specify the location of
the driver[Advanced] and click Next.

Add New Hardware Wizard

‘windows has found the fallowing new hardware:

PCI Communication Device

‘windows can automatically search for and install zoftware
that supports wour hardware. [f pour hardware came with
installation media, insert it now and click Mest.

“what would you like to do?

= Automatic search for a better driver [Recommended)

& Specity the location of the driver [Advanced

< Back I Mext > I Cancel |
&

2. Select Search for the best driver for your device. [Recommended] then
select Specify a location: and type G:\HSF\WiInME (G is the letter of your

CD-ROM drive) or use Browse to find the driver. Then click Next to continue.
Add New Hardware Wizard I

Windows will search for new drivers in its driver database
on your hard drive, and in any of the following selected

' Search for the best diver for your device.
[Recommended).

[~ Removable Media (Floppy, CO-ROM...]
¥ Specify a location
|G HsfwinME |

" Display a list of all the drivers in a specific location, so
you can gelect the driver you want.

< Back Mext » Q! Cancel

15
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3. Windows will automatically search for the modem driver and then click Next.
Add New Hardware Wizard
‘Windows driver file search for the device:
Conexant PCl Modem Enumerator

‘windows iz now ready to install the best driver far this

device. Click Back to select a different driver, or click Mext

to continue.

Location of driver:

@ GAHSFYWINMELS21EDT 2 INF
< Back Cancel

4.

Click Finish to continue install wave device driver.
Add New Hardware Wizard

_\> Conexant PCI Modem Enumeratar

‘windows has finished installing the new hardware device.

¢ Back I Finizh :I Canicel

16
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5. Windows has find the wave device, then select Specify the location of the
driver[Advanced] and click Next.

Add New Hardware Wizard

‘windaws has found the following new hardware:

Generic Yoice Maodem Serial Wave Device
Windows can automatically search for and install software
that supparts your hardware. If your hardware came with
installation media, insert it now and click Mest.

‘what would pau like to da?

 Automatic search for a better driver [Recommended)

* Epecify the location of the driver [Advancedf

< Back I Mext » I Cancel |
e

6.  Select Search for the best driver for your device. [Recommended] then
select Specify a location: and type G:\HSF\WinME or use Browse to find the
driver. Then click Next to continue.

Add New Hardware Wizard

“windows will search for new drivers in its driver database
on your hard diive, and in any of the following selected

i Hearch for the best diver for pour device

emovable Media [Floppy, CO-ROM...

¥ Specify a location:
IG:\HSf\W’inME Vl Biowse |

£~ Display a list of all the drivers in a specific location, so
you can select the driver pou want.

< Back Mest » Cancel
'f\;
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7. Select The updated software [Recommended]...then click Next.

Add Mew Hardware Wizad S

Windows has found multiple software packages that
should wark: for thiz device.

‘what would pou like to install?

& The updated software (Recommendedt

Generic Yoice Modem Serial Wave Device

" [One of the other packages. WiewList,.. |

< Back I Mest > I Cancel

8. Click Next to start search wave device driver.
Add New Hardware Wizard

“Windows driver file search for the device:

Generic Yoice Modem Serial Wave Device

‘windows iz now ready to install the best driver for this

device Click Back to select a different driver. or click Mext
to continue,

Location of driver

@ G:SHSPYWINMENSZ215DTY.INF

< Back Cancel
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9.  Click Finish to end this procedure.

Add New Hardware Wizard

Generic Yoice Modem Seral Wave Device

‘windows has finished instaling the new hardware device.

< Back Catice|
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4.4 Windows NT 4.0

1.  Please insert the driver CD supplied. Then click Start\ Run on the desktop and
use Browse to open the file of H:\HSF\WinNT\Setup.exe (H is the letter of
CD-ROM drive). If your country is Australia, please type H:\HSF\WIinNT

\Aus\Setup.exe.
Run H

Type the name of a program, folder, or document, and
witdows will open it For pou,

Dpen:  [H:\HSFYWinNT \Setup.exe =]
¥ B i Separate M eman Space

Cancel | Browsze. . |
2. Click Next.

ek pleeary b ey e b il ey man e
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1 S e alieg e e deom decs Fnd

20



Conexant RCV56 HSF User's Guide

3. Click Next.

4. Select your country then click OK.

21
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5. The modem driver was installed successfully will appear, then click Finish.

Note: You must restart your computer to enable the modem driver.
[Meden Dand bisidwnwied |

M e

ey b o W i Py,

If you want to use Dial-Up Networking, please do as following. After

restarting your computer, click Start \ Settings \ Control Panel on the desktop
and double-click on the Network icon.

10.
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11. Click on the Services tab and select Remote Access Service, then click

Properties.

snticatior, Serecm |F'rﬁ-m.d:] ﬁd.i.;l B'l'lh'll'-ll
Hahaod: Saracea
B, Cowpisi B iossie
B HesfI0 5 Inkerimes
| ™ Revaie oo Serens
™ A Tk anon
W carem

ﬂ.u’uulm.

god. | _ Beeve |[Foposims [l |

[Nsporiphion:
Enablez upsry b wodk oifzie sz though correcisd deectie o &
ek

12.  Click on the Add button to add the Conexant SoftK56 modem. If there is any
modem in the list, please click Remove first.

Pt e T
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13.

14.

Select Conexant SoftK56 Data Fax Speakerphone... then click OK.

dd AAS Devicn

A

FLAS Copable Devioas— | 0¥ |
] W3 - Cisvscant kK56 Dugea Fan 5 vfx: Cancel '_‘r
— m— b |

fretsll Mo

Irvitell #25 Pad

Check Configure (Dial out only) and Network (TCP/IP), then click

Continue.

Tr#
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Click Close.

L R L e P

B Freragie Ay Saracs
=] AP Confgpration
=] S v

] paton
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e ]

Click Yes to restart your computer.

Matwarh Sollings Chango
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17.  After restarting your computer, please double-click on the My computer icon
on the desktop and double-click on the Dial-Up Networking icon.

|
|

File Edit Wiew Go Favoites Help ‘

Address I My Canmputer 'l
d =2 =2 &
34 Floppy [&:) Mse-doz B [C:) (0] [E:]

Printers Contral Panel

|1 obiect(z) selectedl_gl Fy Computer 4

18. If your phonebook is empty, please click OK to add an entry.
Dial-Up Networking |

@ The phonebook is emphy.

Press OF. to add an entry.
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19.  You may use the name provided or enter a different one, then click Next.
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20. Select The non-Windows NT server | am calling... then click Next.
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21.

Enter the phone number of your local

ISP and click Next.

22.
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23.  Consult with your local ISP for the choice, then click Next.
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24. Enter your IP address if you have a fixed one or leave the value: 0.0.0.0, then
click Next.

ifeck || Feal Careced
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25. Enter the IP addresses of a DNS and/or WINS server or set 0.0.0.0. if you are
not sure. Then click Next.

Dri e I achimansn of & DHS snd'or 'WIHS serem
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26. Click Finish.
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27.  Click on the More buttons and select Edit entry and modem properties....
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28. Select Conexant SoftK56 Data, Fax, Speakerphone Modem from Dial using
list and click on the Configure button.

Bose | fevs | Sap | Sewy | xm |
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Copresst |

e b [412557 Shwrabar . |

™ Ly Telagiong dislng peopedes

Dl voring: 4cu--e-a--'5¢n '.nsnu-n-cm__ﬂ !
(=) Ll;-el

o ] oo |

31



Conexant RCV56 HSF User’s Guide

29. Enable all the Hardware Features and select 115200 from Initial speed list,
then click OK.

30. Click on the Server tab and enable three options of TCP/IP, Enable software
compression and Enable PPP LCP extensions.

Edit Fhorsbaok Enliy
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31. Click on the Security tab and enable the option of Accept any authentication
including clear text, then click OK.

Bae | Sevm | Saw Secuty | mxm |
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32. Enter User name and Password, then click OK. The modem will access to
your local ISP and get a connection.
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4.5 Windows 2000

1.  Windows will detect the modem automatic; please insert the driver CD supplied
and clicks Next.

Found New Hardware

Welcome to the Found New
Hardware Wizard

Thiz wizard helps vou install 3 device driver far a
hardware device.

To continue, click Next.

< Back I Next » I Cancel |
by

2. Select Search for a suitable driver for my device [recommended], then click
Next.

Found New Hardware Wizard

Install Hardware Device Drivers
A device diver iz a software program that enables a hardware device ta wark with

ah operating system.

Thiz wizard will complete the installstion for this device:

HCF BEK PCI Modzm

A device diver is a software program that makes a hardware device work. "Windows
needs diiver files for your new device. To locate diver files and complete the
installation click Mext.

What do pou want the wizard to do?
(¢ Sgarch for a suitable driver for my device [recommended]

" Display a list of the known divers for this device sothat | can chonse a specific
driver

< Back I Mest » [I Cancel
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3. Select Specify a location, then click Next.
FoundNew Hardwarewizard

Locate Driver Files
“where do you want Windows ta search for driver files?

Search for dnver files for the following hardwaie device:

@\ HCF 56K, PCI Modzm
S

The wizard searches for suitable drivers inits driver database on your computer and in
any of the following optiohal search locations that you specify.

To start the search, click Mext. If you are searching on a floppy disk or CD-ROM drive.
inzert the floppy disk or CD before clicking Mext
Optional search locations:

I™ Floppy disk drives

™ CD-ROM drives

¥ Specify alocation

™ Microsoft Windows Update

< Back I Mext > él Cancel |

4. Please type H:\HSF\Win2K or use Browse... to find the driver directly, then
click OK (H is the letter of CD-ROM drive). If your country is Australia, please
type H:\HSF\Win2K\Aus.

Found New Hardware Wizard x|

@ Inzert the manufacturer's installation disk into the: drive oK

selected, and then click OK.
Cancel |

Copy manufacturer's files from:

H:AHSFWin2K | | Browse.. |
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5.  Windows will found a driver for this device,

Found New Hardware Wizard

Driver Files Search Results

The wizard has finished searching for diver files for your hardware device.

then click Next.
]

The wizard found a diiver for the following device:

@‘. HCF 56K PCl Modem

‘windows found a driver for this device: To install the: driver Windows found, click Mest

@ hehhsfuwinZkAnt5201 5.inf

The wizard alza found other drivers that are suitable for this device. To view 3 list of
these drivers or install one of these drivers. select the following check box, and then click

Hext
™ Install one of the other drivers

< Back Mext > Cancel
u;I

6. Click Yes to continue.

tal Signature Mot Found

windows,

avaiable.

The Microsaft digital signature affirms that software has
been tested with Windows and that the software has not
been altered since it was tested.

The saftware you are about ta install does not contain a

Micrazoft digital signature. Therefare, there iz no
guarantee that thiz software works carectly with

Conexant Softk 56 Speakephone PC Modem

If you want to search for Microsoft digitally signed
software, visit the Windows Update Web site at
hittp:# Awindowsupdate microsaft. com to see if one iz

Do you want to continue the installation?

Yes

Mo Mare Info

Lt

7. Click OK to continue.

Flease inzert the Compact Disc labeled “WIKN2000 oK
@ Installation Disk. into your CO-ROM diive [H:] and then -

click OK.

You can also click OF. if you want files to be copied
from an alternate location, such az a floppy disk or a

network. server.

x|

Cancel |
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8. Please type H:\HSF\Win2K again, then click OK.
x|

@ Some files on WIN2000 Installation Disk are needed. oK

Cancel

Ingert WIN2000 Installation Disk into the drive selected
below. and then click OK.

Copy files from:

[H:AHSFwin2K 7| | Browse. |

9. Click Finish to end this procedure.

Found New Hardware ¥izard

Completing the Found New
Hardware Wizard

\> Conexant Softk56 Speakerphone PCI Modem

Windows has finished instaling the software for this device.

To close this wizard, click Finish,

< Back I Finish I Lancel
by
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Chapter 5 Select Modem Country

5.1 Windows 95/98
1. Move your cursor as following sequence Start \ Settings \ Control Panel and

click Control Panel. Then double-click System icon.
B39 Control Panel [_ (O] =]

File Edit Wiew Help
; B .
AddMew  Add/Remove  Date/Time Dizplay Find Fazt
Hardware Programs
G = & O
2] iy
Fonts Internet K.eyboard Modems Mouze
Options

2% ®

Multimedia Metwork ODBCData  Passwords Power
Sources [32bit)

Frinters Regional Sounds %

Settings

|Pr0vides zystem information and changes advanced settings. i

38



Conexant RCV56 HSF User’s Guide

2.

Click Device Manager tab and select Conexant SoftK56 Data, Fax,
Speakerphone PCI Modem, then click Properties icon.

System Properties

Gereral Device Manager | Hardware Prafiles | Performanice |

% iew devices by twpe

€ Wiew devices by connection

HE

Computer
[ COROM
&= Disk drives

@ Dizplay adapters

= Floppy disk contrallers
=4 Hard disk contrallers
HSFODEM
K.evboard

: Metwark. adapters
é Potts [COM & LPT]

System devices

Sound, video and game contrallers

P[opertiese Refrezh | Fiemove | Frint... |

o ]

Cancel I
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3. Click Country Select tab and select your country form the list then click Apply
to confirm this setting.

Conexant SoftK56 DataFax. Speakerphone PClI Modem. . B E3

General | M odem I Conhection I Fonwarding I
Country Select | D05 Suppart I Drivver | Fesources

Selecting a country other than the one it which you are currently
located may cause your moden to be configured in a way that
wiolates the telecommunication regulations/laws of that country.

I addition, your maderm may nat function propery if the comrect
county zelection iz not made. Only zelect the country in which you
are located.

(]S I Cancel
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4.  Click OK to end this procedure.

Conexant SoftK56 Data,Fax,5peakerphone PCl Modem. . B

General | Modem I Connection | Forwarding
Country Select | DS Suppart I Diriver | Resounces

Selecting a country ather than the one in which you are currently
located may cause pour modem to be configured in a way that
violates the telecommunication regulationslaws of that country.

In addition, your modem may not function properly if the comect
country zelection is not made. Dnly select the country in which pou
are located.

Select a Country:

Spain ;I

Ok 4 Cancel
]
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5.2 Windows ME

1. Move your courser as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the HSF Modem Region Select
icon.

M File Edt \View Favoites Took Help
& Back ~ = - (3] | @ Seach [Foders cHHistoy | 05 0 X o | E-
Addess [ Control Panel
F 5 B
a AddMew  Add/Remove  Automatic Date/Time Diallp
Control Panel Hardware  Programs Updates Networking
e 4 OF 49
FindFast  Folder Dptions Fonts Gaming Intemet
windows Lpdate Options. Options
Technical Support 4
& o osg ™
Keyboard Modems Mouse Metwark ODBC Data Passwords
Sources (32bit]
3 @ @ N8
Power Optiohs Printers. Redional  Scamners and  Scheduled Sounds and
Settings Cameras Tasks Multimedia  —
= % F =l
HSF Madem Region Select [ [\ My Computer 7
2. Select a country from the list then click OK to end procedure.
Modem Region Select ﬂ

hone PCI Modem

Conerant SoftkBE Data Faxs Yoice Speakerphone PCI Modem installed.
Pleaze select the region in which this modem will be used.

Selecting a region other than the ane in which you are curently located
may cause your modem to be configured in a way that violates the
telecommunication regulationsAaws of that region.

In addition, your modem may not function properly if the comrect region
zelection iz not made. Only select the region in which vou are located.

Select a region:

Sweden 5
S t-\!itzerland

Taiwan
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5.3 Windows 2000

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click HSF Modem Country Select icon.

iz
Fle Edt Vew Favortes Took Help |
Back v = - (2] | @Search [hFoders (BHstory |05 X ey | B
adress (38 Cortrol Panel | pe ‘
pai % 7] 7 = } ]
. = R
e ibil DatefTime Display
Control Panel [.Options | Hardware  Programs Tools
Uss the settings in Control Panel to (h E'fﬁf e % O @f
persanalize your computer.
Fax Foldar Options. Fariks Gane HSF Modem Internet
Select an item to view its Controllers  Country Selagt Options
description, - K
Windows 2000 Suppork Keyboard Mouse  Webworkand  Phoneand Power Options  Prinkers
Dialup Co... Modem
® 2 5 ¢ @ &
Regond  Scannersand  Scheded  Sondsand  System  Usersand
Optians. Cameras Tasks Mulkimedia Passwords
24 object(s) [ {5 my Computer o
2. Select your country form the list then click OK.
Modem Country Select X|

Conexant Softk 56 Speakerphone PCl bModem installed.
Pleaze select the county in which this modem will be used.

Selecting a country  other than  the onein which pou
are curently located may causze your modem to be
configured in a way that violates the telecommunication
regulations/laws of that county.

In addition, pour medem may not function properly if the
comect country selection is not made, Only select the
country in which pou are located.

SELECT COUNTRY

Hunaary [Republic ofLI

ok, i I Cancel | Advanced...
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Chapter 6 Diagnostics

6.1 Windows 95/98/ME
1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Modems icon.

F BB Yew G0 Frewis  Hebp [ & |
Akt |2 Dol Faed =]
Titur (0 % -ﬂ?‘n\w .‘-chb%m uulé]n
I.u-'la.-..u Piesgrara
% ‘A A A &
Dieplap Fored Pt Fonlr Gaarm | nérnat
Lol

= W D = e
Eepbasad  Lived piime L] H;.;ﬂ-.n;l;al - -
" b ok b B My Compates £

2. To test the modem by clicking on the Diagnostics. Select the COM port for
Conexant Softk56 Data, Fax, Speakpho... and click on the More Info...

button.

Gerersl Disgrossice |

‘wiridoss detscled e kl-:-ll'umml'ﬂ
albkily o e e bl

| roialed |
Il._l:llrn Kz M oo Irsiallad
_-.IIIHE Hii M rwcima Imtmlladd

Coniscanl SolIR5E D 3taF ad 5 piabosish.

o | o, | b |
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3. If your modem is responding to AT commands and functioning correctly, it
means that your modem is working properly. Click OK.
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6.2 Windows 2000

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click on the Phone and Modem Options
icon.

ioix]

File Edit View Favorites Tools  Help ‘

Gback - = - 3] | Qsearch [yFolders BHistory | B B2 X 9 | -

Address [ Control Panel =l ¢ |
= " -]
. - A % % g
Control Panel Fants Game H3F Madem Inkernst
 — S —— Controllers  Country Select Options

Keyyboard Mouse Mebwork and
Windows Update Dialup Co...

Windows 2000 Suppork ﬁ

Fower Options  Prinkers Regional  Scannsrs and
Options Cameras

B ¢ B %

Configures your telephone dialing rules and modem properties | [ vy Computer

Phone and Modem Options
Configures your telephone dislng
rules and modem propsrties
4

2. Click Modems tab, then click Properties.

Phone And Moden Options 2|

Dialing Rules Mode%.&dvanced I

The following modems are installed:

Add... | Femove | Froperties %

ak. I Cancel | Apply |
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3. Click Diagnostics tab, then click Query Modem.

General Diagnostics |.ﬂ.dvanced|

— Modem Infarmation

Field | walue
Hardware 1D PLINWEN_1274&DEY_201565JBSYS_20151

1

]

Cormmand | Responze |

(uem Modem !

Logging
’7|_ Append to Log Wigw log |
)4 I Caticel |
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4.

If your modem is responding to AT commands and functioning correctly, it

means that your modem is working properly. Click OK.

Conexant Softk56 Speakerphone PC

General Diagnostics | Advanced I

r Modern Informnation

il

Field | walue

Hardware [0 PCINWEN_127A5DEY_201585UBSYYS_20151

1] | |
Command | Fesponze -
ATQMED ak. —
AT+GRM +GMM: SoftkBE Speakerphone PCI Mot
AT+FCLASS=? 01,3380

ATHCLS=? COmMMAND WOT SUFPORTED _ILI
| | B

Logaing
’7|_ Append to Log

Wiew log |

oK

I\J Caticel |
bt
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Chapter 7 Uninstalling Procedure
7.1 Windows 95/98

1. Open the Control Panel window and double-click the icon of Add/Remove
Programs.
e E# Wew fr Fgesis el [ & |
Aekbats [ Corns Pared _ e
i =
¥ = B8 3
Il ODBL ::dl‘l:n _Fdd.vam: DiatmiTirea
B R A A &
[ cplay Frd Fad Fenb G I e
Crnasbey
= Wt q |
= oa D @ 3
g 2 Losl ninin (2] o i bl [0
Pasolfe =
1 oty isheced .ﬂ-rtwh &
2.

Select Conexant SoftkK56 Modem from the list and then click the Add/Remove
button.

Aidf N amnes |reagramne rop=srfea

rwtabliniratsd | Swindorss Setp | Siame Dk |

- To nudal & new pogram om s Hoppey dok. o C0A DR
e, clieh, Iraial

[ e |

FQ:ZE Eh dorang ook be - iy
| To mrer-w & pogram o 1o mcdlp i roteled
e, it i Nodm U il aeed chich,
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3. Click Yes to remove the modem.
Cosdpim F e Dodegan

:‘.} Ay yras nes g sasnd nosneas Flock sl S el E9E Hoder sred sl
] ol th cormpanari ¢

:-n; Ho |
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7.2 Windows ME

1. Move your cursor as following sequence Start \ Settings \ Control Panel and
click Control Panel. Then double-click the icon of Add/Remove Programs.

File  Edit  View Favortes  Tools  Help

e Back ~ = - (] | @ Seach yFoders cFHoy | FS 0 X o | E-

B3 Control Panel -1oi x|

Addess (50 Cortol Pane
F L TR
mj Add New Automatic Date/Time: Diaklp

Control Panel Hardware Updstes Networking

Add/Remave Programs ﬁ E{ﬁf % O

Installs and remoyes prograns and .
windows components. FindFast  Folder Options Fants Gaming HSF Modem Intemet
Options  Region Select  Options

Windows Update

Keyboard  Modems Mouse Netwok ~ ODBCData  Passwords
Sources (32bi]
Q@ @ (= $=
Power Options ~ Pirters Regional  Scannersand  Schedued  Sounds and
Selngs  Cameras Tasks  Mulimeda —
Installs and remaves programs and Windaws Eumpunenls {5 My Computer v

2. Select Conexant Softk56 Modem from the list and then click the Add/Remove

button.

Add/Remove Programs Properties ] ﬂﬁl

Install/Uninstal | Windows Setup I Startup Disk. I

g Toinstall 3 new program from a floppy digk or CO-ROM
=

drive, click [nstall
Inztall...

The following software can be automatically removed by
‘windows, To remove a program or to modify its installed
components, select it fram the list and click
Add/Remaove.

Adobe Acrobat 4.0
Capture Profeszional 3
Ehlnese Tladlllonal Lanuae Support

M|crosoft Office 2DDD SR-1 Premium
Micrazoft Outlaok, Express 5
Microzoft Web Publishing \wizard 1.6
winZip

Add/Remave... !

0k | Cancel | Apply
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3. Click Yes to remove the modem.

Confirm File Deletion

4. Click OK to continue.

5. Click Yes to end this procedure.
Syztem Settings Change: ll

@ “r'ou must restart pour computer before the new settings will take effect.

Do pou want to restart your computer now?
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7.3 Windows NT 4.0

1. Click Start\ Settings \ Control Panel on the desktop and double-click on the
Add/Remove Programs icon.

B Covtesd Fasel

fla [l Y fo Faoser Heo
ke |3 Cordrmd Paned -
B o B = = -
Cormala DalaToe Dhevnr [
Y e er
. v
B 4 & = 3
[implay Fonin rim~ad Expleaied  Livell paie
D =a3 & H 4
Mol Moo Ml M ooieren Moen Hatmwda
Pasiolae j
[ chorria] koot [ B Mp Compuncs &

2. Select Conexant Softk56 PCI Modem (Uninstall only) from the list and then
click the Add/Remove button.

AddfMiemove Froarsme Progsifes

IrstabUriretal | Windows NT Seiup |
= T irveill & roiwst g Broores s sy o, on OO0 A O
e dres, click: fraisl

— . )

; T b follorang colss can be rernoved by

'@ Windows Tosswres & [aogram of o iy rstallad
ool Bl i From B ks chok
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3. Click Next.

Tha o Far .
e

R
Comexand '.i-llﬂhlllﬂl,l‘:ll’.'.il:ll:l:rﬂl.}

o

4. The modem driver was uninstalled successfully will appear, then click Finish.

——
<. Vi ot drve v -l afled *
i oo v v ot sy

Ve b e W ez P

; Em-!
5. Click Yes to restart your computer.

b “ou sl remied o computen beko the e Tetiegn vl Lk

['ex pry it bzl s cormpailen moea

=] |
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7.4 Windows 2000
1. Click Start\ Settings \ Control Panel on the desktop and double-click
on the Phone and Modem Options icon.

I %

Fle Edt Vew Favortes Tools Help
GaBack - & - 5] | Qsearch Chroders Bty | B B8 X wy | EH-
Address 50 Control Panel

Lot B € mH = &

accesshilty  AddfRemove  AddiRemove Administrative  DateTie
Options  Hardnare  Programs

L

]

Control Panel

Phone and Modem Options Eﬂ" @ % 0

Configures your telzphone dialing
rules and modem properties Fax  Folder Options  Farks Game HSF Modem  Internet
Controllers  Country Select  Options

‘Windows Update
Windows 2000 Suppert @ @ ‘ ﬁ
Keyboard Mouse Hetwork and Power Options  Printers
Dislup Co.
® a 3 8 %
Regonal  Scannersand  Stheduled  Soundsand  System  Usersand
Options. Cameras Tasks. Multimedia Passwords
Configures your telephone dialing rules and modem properties (St Computer 7

2. Click Modems tab and select modem, then click Remove to uninstall modem.
Phone And Modem Options i 21|

Dialing Fulezs  Modems |Advanced|
b

@ The fallowing modems are installed:

Modem I Alttached To I

Add... | Remove Froperties |
|2

(1] I Cancel I Apply |
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3. Click Yes to end this procedure.

Modem Setup x|

@ Are you sure vou want ta remove the selected modemis) from your system?

es k Mo |
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Chapter 8 Troubleshooting

If you failed to install your modem in Windows 95/98/ME
Make sure that the COM port and IRQ have been set correctly, and it does not conflict
with any other board installed in your computer.

®  Please go to Start \ Settings \ Control Panel. Double click the System icon.
Select Device Manager and double click the Modem icon. Select Rockwell
SoftK56 Data Fax Speakerphone PCI Modem and click on the Properties

button.

Gesesd Do Mbrads | hudase Frites | Felamance |

% o devices by b I Wmpe dervrom b prnrsc b

[®] Corgess
G- e ]
o izl Dok, i
a ! [ eplay sdaplen
= 4 Flioppy ook, corasiar:
= % Haad dek: condclac
=4y HEHIDEH
= @ Ksaasd
= 3 :ﬁ:-ﬂ-‘h
ERNC oreawid SN Do Fap Speai erphases P W
. o
2 L) Mo
< g Hebweab adaplem
= § Perir(C0M L LFT)

= Camd aden ere gare canhiallac
= M Goter deaces

Proesis || R | Romow | P |

= ] oo |
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Click on the Resources tab, then disable the setting of Use automatic settings.
Continue changing setting from the list of Setting based on until No conflicts
showing up, and then click OK!

Coregant SollES6 Data.F as Speskmphone PCI Modem K £

Gererd | Hodem | Coection | Fomdng
CouiySeiect | 005 %uppwt | [ Fesouces

'f'-al Conensnt 5ofESE [1ata Fas Spsskmphore PO
Hoden

Mo conflichs:

If the Modem could not execute AT commands

The setting of COM port of your software or DTE perhaps is incorrect. For
example, the default setting of your application is COM 1, but your modem has
been configured as other COM port (such as COM 2).

Be sure that you are sending commands at an acceptable baud rate at 300, 1200,
2 400, 4800, 9600, 19200, 38400, 57600 or 115200bps.

Make sure you are using an acceptable character format, for example: 8 data bits,
no parity, one stop bit.

Send AT&F to modem, it will recall original factory default setting. Then, try to
execute AT commands again.

If the Modem could not dial-out

Make sure that your phone cable is properly connected to LINE jack.
The default dialing type is Tone-dialing. If your line is set on Pulse-dialing,
please change the command from T to P in your dial command line.

If the Modem could not answer an incoming call

Check your phone cable makes sure that it connected properly to the LINE jack.
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Make sure that your phone line is connected to your PHONE jack of the modem
interface.

The telephone you are using to connect will ring if you try to call from another
phone line.

Configured the modem to an Auto-answer modem.

Send AT SO=n to modem where n is the number of incoming rings and check
light AAis on.

If no connection was shown after modem was dialed out

Remote modem might not set to answer mode, if you do not hear a high-pitch
tone when you make a call.
Perhaps you get a poor-quality or noisy telephone lines, wait to try another call.

If there was an Data error when making the connection

Make sure that your software data format is matched to remote side (for example:
8,N, 1).

Make sure the modem flow control method is matched to communication
application.

Try to connect later, maybe you get a poor-quality or noisy telephone lines.

Fax and voice problems

Be sure that the Data Communication is installed and performed properly;
otherwise, check the previous procedures carefully and follow the Fax/Voice
manual step by step.
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