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Windows 2000 Drivers
DocuColor 4 CP

Problem:

Unable to print to the DocuColor 4 CP Print Server on the Windows 2000 operating system with currently
supplied drivers.

Solution:
Install the printer using the included driver files listed below.
Thesedriversare considered final release. Thismeansthat thesedrivershave been released asis.

Validation was performed and all issuesfound arelisted below. Further testing will not be conducted nor
supported.

This update consists of the following (2) filesfor each language:

File Name File Size
Xr4cp010.ppd 64.5 KB
Oemsetup.inf 1.4KB

I nstallation | nstructions:

1. Goto Start/Settingsg/Printersand double-click on Add Printer
2. Follow the On-screen instructions

Note: When installing the printer driver, you will be asked for additional files. These fileswill be found on the
Windows 2000 CD.

Known | ssues:

1. Job Notes are not supported.
2. Custom Paper sizes are not supported

Fiery Utilitiesare not supported on the Windows 2000 oper ating system.
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